Choosing
Children’s Mercy
Family Health Partners

We have a large provider network - we want
to work with you and your doctor! We have

contracts with providers in Kansas and Missouri.

This means you have lots of options when it
comes to choosing a provider.

Need a ride? We can take you to your health
care appointments, to pick up medicine, to
childbirth classes and to WIC appointments at
no cost to you.

iHablamos Espanol! Nosotros empleamos a
personas que pueden contestar sus preguntas
en Espanol. Para informacion en Espanol, llame
a 1-877-347-9363.

We can help you if you do not speak or
understand English. We have access to
interpreters who speak over 100 languages.

Still have questions about
Children’s Mercy

Family Health Partners?

We want to serve
you and your family.

Let us put the pieces together
for you!

Call Children’s Mercy

Family Health Partners

Customer Service at
1-877-347-9363

Visit our Web site at
www.fhp.org

Para informacion
en Espanol, llame a
1-877-347-9363

Children’s Mercy

FAMILY HEALTH PARTNERS

% www.fhp.org
We bring it all together for you

First Touch is a program available to members of
Children’s Mercy Family Health Partners.

Children’s Mercy Family Health Partners is an
equal opportunity/affirmative action employer.
Services provided on a non-discriminatory basis.
Members have the right to request and receive interpreter services.
Call 1-877-347-9363 to ask for interpreter services.
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program for moms and babies

Our special First Touch program was
developed with you in mind.

We want to help you and your family
be healthy.

We help you from the first moment you
discover you are pregnant.

We also help during your pregnancy,
and even after your baby is born.

If you are pregnant, we want to know!
Please call us.

Call:
1-888-691-4874

Children’s Mercy
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you will receive

OB Office Visits Are Covered.

You are covered for all OB visits. We encourage you
to attend ALL of your OB visits. Need a ride? We
can take you! Call 1-800-890-6026. You may be
able to get a gift if you attend eight or more visits.*

Prenatal Vitamins Are Covered
The vitamins you need for your baby’s growth and
development are covered.

First Touch Care Managers

If your pregnancy is considered “high risk,” a First
Touch Nurse Care Manager will call you. We want to
help you lower your risk and have a healthy baby.
Nurse Care Managers may be able to meet you at
your OB visits. We may even be able to provide a cell
phone for you to contact your health care provider.*

Delivery Services Are Covered

When it’s time for your baby to be born, all delivery
services at a preferred provider hospital will be
covered.

Welcome Packet

After you have your baby, we will send you a
welcome packet. You will receive information about
keeping your baby healthy!

Help After Your Baby Comes
After your baby comes, we can help you select
a Primary Care Provider (PCP) for your baby.

*request through your First Touch Nurse Care Manager
to see if you are eligible
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for you and your baby
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You can get support and counseling! To get help
with being a new mother and all the changes in
your life, call:
HealthWave 19: 1-888-547-2878
HealthWave 21: 1-866-896-7293

Make and go to your baby’s follow-up visits, baby’s
well-child exams and your postpartum exam. Need
a ride? We can take you! Call 1-800-890-6026.

Make and go to your Women, Infants and Children
(WIC) appointment. Need a ride? We can take
you! Call 1-800-890-6026.
- If you have WIC, tell them you
have a new baby.
- If you don’t have WIC, call
1-800-332-6262 or 785-296-1320.

Call HealthWave at 1-800-792-4884. Tell them you
have a new baby and also let them know if your
address or phone number changes.

Call our Customer Service department if you move
so we can keep in touch. The number is
1-877-347-9363.

Call our Nurse Advice Line at 1-800-347-9369 if
you have any medical questions. They are available
24 hours a day, 7 days a week at no cost to you.

We bring it all together for you



